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Xero offers complete online accessibility, with a mobile app available as well. The
product is available in three versions; Starter, Standard, and Premium, with each
version offering more comprehensive product functionality, including payroll
processing for up to 10 employees (Premium). A default chart of accountsis available
upon setup, with limited customization options available. Users can also import a
chart of accounts from another application if desired. Separate codes can be set up in
the chart of accounts to track grants or funds, though the tracking capability is
cumbersome, and not particularly useful for organizations that manage multiple

funds or grants.

Xero easily processes multiple transaction types, including standard financial
transactions, bank reconciliation, and invoicing and customer quotes. Users can
easily enter bills, pay invoices automatically, create recurring invoices in the system,

and process cash receipts as needed.

Users can easily import budgets from spreadsheet programs directly into Xero or
create a new budget in the Budget Manager function. Filters are available to use
when entering a new budget, and users can easily track budget totals; setting up
budgets with or without tracking. Budgets can be created from scratch or users can
create a new budget using an existing budget, if desired. While users can only create

one organizational budget, secondary budgets can be created.

Xero does not offer specific donation or fundraising capability, but users can track
donations through the regular contact feature. Like fundraising, there is no grant

management functionality in Xero.

Xero offers multi-level security, with system access available by role, with each role

defined during the setup process. All users subsequently are assigned to a specific
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role, providing access to the features and functionality available for that particular
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although nonprofit apps are limited to just three. Xero also integrates with Office 365

as well.

Xero offers good help and support resources through their Help Center, with a variety
of tools designed to assist new product users, including a Getting Starter option
which guides new users through the initial system setup process. A video library is
also available, as are various training options through Xero U. The brand new Xero
Central page offers a searchable knowledgebase where users can also access support
via email. Users can also access their account, update their subscription and access a
variety of help topics directly from Xero Central as well. Product supportis free, and

is included the cost of the subscription.

While not a good fit for nonprofits with more complicated fund tracking needs, Xero
is a good next step for smaller nonprofits looking to transition from spreadsheet

software, offering solid financial functionality at an affordable price.

Xero is available in three versions; the Starter version, which offers limited
transaction processing and is available for $9.00 per month; the Standard version,
which includes payroll for up to five employees, and runs $30.00 per month, and the
Premium version, which includes unlimited invoicing as well as payroll for 10
employees, and currently runs $70.00 per month. Xero also offers a free 30-day trial
that does not require a credit card, so those interested can try out the product to see if

it’s a good fit for them.
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