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2019 Review of Certify Travel & Expense
Management
Certify Travel & Expense Management from Certify is well suited to businesses of
any size. Certify is scalable, with three product levels available, and all plans o�ering
seamless integration with both QuickBooks and QuickBooks Online.
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seamless integration with both QuickBooks and QuickBooks Online.

Certify now offers a signi�cantly upgraded version of its mobile travel app, which
allows users to book airfare, car, and hotel reservations directly from their mobile
phone. This is in addition to the proprietary booking platform offered in the
Enterprise version of the application. Other new features in Certify Travel include
price veri�cation, result �lters, and expandable �ight details. In January of this year,
Certify also launched Certify Purchasing; a SaaS solution that automates key
purchasing related tasks. Certify Purchasing can be used on a desktop system, as well
as a mobile device.

Certify’s mobile app allows users to easily capture receipt images by simply taking a
photo; entering or entering onscreen details prior to uploading the image. The
mobile app supports iOS, Android, and Windows mobile devices, and allows users to
utilize the app in of�ine mode when connectivity is unavailable. Users can also
utilize the ReceiptParse feature in Certify which offers the ability to automatically
extract information from the uploaded receipt, which can be reviewed for accuracy,
then save the data in order to complete their expense report.

Certify easily supports multiple user roles, with administrators able to set system
access for standard users as well as classi�cations such as Employee, Manager,
Executive, Accountant, User Administrator, and Full Administrator. The product also
supports more than 140 different currencies as well as more than 60 languages.

Certify does not offer automatic mileage tracking, though users can utilize the Map It
feature that works to calculate mileage when departure and arrival locations are
entered into the application. Users can calculate mileage based on a one-way or
round trip.

Both the Professional and Enterprise plans offer credit card integration,
automatically importing credit card expenses directly into Certify Wallet, which is
where all receipts and expenses are stored until they are added to an expense report.
Users can also opt to manually import credit card expenses into Certify as well.

Product administrators can easily set up the approval process, which is where travel
and expense policy can also be set. Amount thresholds for expenses can also be set,
and acceptable expense categories can be assigned. Once approvers are assigned,
employees can simply click on the Submit for Approval option, which will send their
completed report to the appropriate approver. Approvers receive an email when a
report is sent to them for approval, and if approved, can automatically submit the
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report for reimbursement. Employees can easily check on the status of any report
that they submit, and can mark the report as paid once reimbursement is received.
Those using the Professional and Enterprise level plans can also pay employees via
ACH, with the payment going directly into their bank account.

Certify offers solid reporting options, with managers able to run team reports to
track employee expenses. Expense detail reports are also available, with users able to
review all incurred expenses. Policy violations can also be tracked as well.

All three Certify plans offers integration with QuickBooks and QuickBooks Online,
with the Enterprise version offering additional integration options with a variety of
third-party applications including PeopleSoft, SAP, Oracle, NetSuite, Microsoft
Dynamics, Sage, and Salesforce.

Certify offers users a variety of help and support options, with users able to search
the available knowledgebase for answers. There are a variety of support topics
available, and user guides are available as well. Training videos are also available,
and toll-free product support is available during regular business hours. Both chat
and email support are available as well.

Certify currently offers three plans; Certify Now!, which is designed for 1-25 users,
and runs $8.00 per user, per month; the Professional Plan, which is designed for 25-
200 employees and is billed monthly as a service fee, and the Enterprise Plan, which
is for businesses with more than 200 employees. Those interested in the product can
also download a free trial of Certify Now!

Along with the standard features available in Certify Now!, additional features such
as AP feeds, credit card integration, receipt back up and more robust integration
options are available in both the Professional and Enterprise plans. Certify also offers
a variety of add-on applications that integrate with Certify Travel and Expense,
including Certify Invoice, and Certify ACH Payments, with all add-on applications
billed separately.
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